Job title:

Surgery Program Director

Job profile:
Faith In Practice is seeking an individual with a heart for faith-based mission to lead the Surgery Program at
Hospital Hilario Galindo, one of Faith In Practice’s partner hospitals in Guatemala. The Surgery Program Director
works with management to develop and evaluate the program, and is responsible for all aspects of program
implementation. The Surgery Program Director also provides support to inter-program initiatives and
collaborations.
The Hilario Galindo Surgery Program is composed of 8+ weeklong surgical jornadas or missions at Hospital Hilario
Galindo in San Felipe, Retalhuleu, Guatemala. In the course of preparing for and executing these missions, the
Surgery Program Director works with Faith In Practice staff in Guatemala and the United States, and trains and
liaises with hospital staff and volunteers from Guatemala and the US. The Surgery Program Director supervises
program support staff.
The ideal candidate would have two years’ related experience, ideally with experience in Guatemala. Supervisory
experience is a plus. The candidate must exhibit exceptional judgment and decision-making capabilities, operate
well in rural locations and work well as part of a team in a highly collaborative, multi-cultural, service-oriented
environment. Faith In Practice is seeking an individual competent in managing challenging situations in both
English and Spanish. He/she must be able to provide knowledge and leadership to the surgery teams in terms of
orientation, troubleshooting, and helping to ensure a positive experience. He/she must also be able to compile
statistics, write reports, think through challenges and make recommendations that will help enhance the program
and measure impact.
The position requires a high level of competency in technology and database skills, excellent oral and written
communication skills in Spanish and English, high-level attention to detail and superior organizational skills. The
candidate should be a self-starter who enjoys working with volunteers, thrives in a fast-paced environment, is
solution-driven and able to multi-task.
Assigned mission week hours will be determined by the needs of the mission and will require weekend and
evening work, long days, and travel to Retalhuleu and other rural areas of Guatemala. Flexibility is essential. Nonmission week’s normal work hours are 8:30 a.m. to 5:30 p.m, Monday through Friday, in Faith In Practice’s offices
in Antigua.
This is a full-time position beginning January 2018. The candidate must be willing to make a commitment for at
least two years.
Responsibilities
Program Development
• In collaboration with management, develop the Hilario Galindo Surgery Program.
• Support the Hilario Galindo renovation/expansion project.
• Act as a liaison between Faith In Practice and Hilario Galindo Hospital and foster relationships with key
hospital personnel.
• Support management to keep the Faith In Practice Board and Board Committees informed of Hilario
Galindo Surgery Program updates.
• Participate in the annual leadership conference in Houston by preparing materials, facilitating sessions
and making presentations about the Hilario Galindo Surgical Program.
• In collaboration with the hospital staff and Faith In Practice staff, conduct program evaluations to support
necessary changes to systems, communication, and protocols, including the patient database.
• Develop and manage a Faith In Practice-supported continuing medical education program for Hilario
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Galindo hospital personnel.
Network with stakeholders and nurture positive relationships to develop the Hilario Galindo Surgery
Program and Faith In Practice special clinics and partnerships.
In collaboration with management and the hospital, develop and implement specialties, clinics and
programs.
Seek partnerships that will improve the Hilario Galindo Surgery Program.

Program Implementation
• Plan and implement the Hilario Galindo Surgery Program, including coordination of surgical missions,
special clinics and supervision of staff in the coordination of surgical missions.
• Support Hilario Galindo hospital personnel and Team Leaders in leadership, conducting orientations,
promoting Faith In Practice mission and guiding principles and enforcing compliance with hospital and
Faith In Practice policies and procedures.
• In collaboration with hospital staff and team leaders and surgeons, develop a schedule of surgical and
clinic specialties that correspond to patient needs.
• Work with teams prior, during and after their surgical missions to keep them informed and answer their
questions and concerns.
• In coordination with Houston and Guatemala Inventory staff and Hilario Galindo hospital staff, ensure
that all medicines, supplies and equipment are ready for each surgical mission.
• Oversee the quality of patient care and manage special cases.
• Coordinate any mission follow up activities, including the collection of pathology results, infections and
complications report, patient incident reports and volunteer incident reports.
• Compile and submit program statistics.
• Submit proposed annual cost budget in a timely fashion to management and manage throughout the
fiscal year.
• Update team leadership and volunteer resources on an annual basis.
• Develop a session for the Guatemalan Volunteer Leadership Conference that supports Guatemalan
Volunteers in understanding how to manage their way through the different hospital settings.
• Develop a risk assessment and management plan for the Hilario Galindo surgery program on an annual
basis.
• Nurture positive relationships to support the Hilario Galindo Surgery Program, including IRTRA, the
hospital catering business, community translators, non-Faith In Practice teams who operate at Hilario
Galindo Hospital, etc.
• Collaborate with Houston program staff in mission preparation, season evaluations, and season planning;
maintain the General Leadership Manual.
• Maintain the agreement and listing of equipment leased to the hospital.
• Support the Wheelchair Program Coordinator as needed with development and implementation of the
Wheelchair Program at Hilario Galindo Hospital
• Maintain the Hilario Galindo Surgery Program Manual that details program policies and procedures in
order to pass this information from one Program Director or Coordinator to the next.

How to apply
Please email your resume and a letter explaining your interest in and qualifications for the position to:
Laura Shearer, Guatemala Country Director
Location
Antigua, Guatemala
Start Date
January 2018

Application deadline
30 November 2017
Education requirements
University Graduate
Languages needed
Spanish, English
Level of language proficiency
Highly advanced Spanish and English language skills
Employment type
Contract
Professional level
Professional
Salary details
Commensurate with experience and in line with market rates in Antigua.
Job function
Administration
Owner’s areas of focus:
Health and Medicine

